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9th International Conference on Tourism Management and Related Issues

Thursday September 19, 2019

09:00-09:30 | Registration

09:30-10:00 | WELCOME AND INSTITUTIONAL INTRODUCTION
ANTONELLA BASSO - Prorector at Planning and Valuation, University of Venice

MARCELLO MARIANI - Conference Chair
MARA MANENTE — Local Hosts and Conference Chairs

10:00-11:00 | KEYNOTE ADDRESS

MAKING TOURISM MORE SUSTAINABLE: THE ROLE OF MARKETING —
SCOTT MCCABE - Nottingham University - U.K.
Discussant : MARCELLO MARIANI

QEA

11:00-11:30 | Coffee Break

TRACK A : Sustainability and CSR
Track Chair : MARA MANENTE

11:30-12:00 | MEASURING THE TOURIST CARRYING CAPACITY IN THE CITIES OF ART: THE CASE OF UNESCO WORLD HERITAGE SITE - HISTORIC CENTRE OF FLORENCE
LIBERATORE, GIOVANNI - PAOLA BIAGIONI & VIRNA TALIA

12:00—12:30 | DEVELOPING CORPORATE RESPONSIBILITY IN AN AIRLINE
BERAZHNY, IVAN




12:30 — 13:00 | EXPLORING THE LOGICS OF SUSTAINABILITY REPORTING IN INTERNATIONAL HOTEL GROUPS
PETRY, TANJA & MIREIA GUIX

13:00-14:00 | Lunch
TRACK B : Tourism Product And Entrepreneurship Track C: Hospitality Management and Performance
Track Chair: MARCELLO MARIANI Track Chair: GIOVANNI LIBERATORE

14:00 — 14:30 | BOUNDED BY OR EXPANDING BEYOND INHERITED KNOWLEDGE - A CASE ANALYSIS | INCONSISTENT ORGANIZATIONAL IMAGES OF LUXURY HOTELS: A QUALITATIVE
OF EMPLOYEE SPINOFFS IN TOURISM INDUSTRY STUDY TO EXPLORE CURRENT EMPLOYEES’ PERCEPTIONS
NAJDA-JANOSZKA, MARTA & SEBASTIAN KOPERA KANWAL, HIRA & GREET VAN HOYE

14:30 — 15:00 | INVESTIGATING THE MOTIVATING VALUES OF MICRO AND SMALL SIZED WHAT ATTRACTS APPLICANTS TO HOSPITALITY ORGANIZATIONS: A SYSTEMATIC
ACCOMMODATION OWNER/MANAGERS TO ENTER INTO (SUSTAINABLE) LITERATURE REVIEW AND FUTURE RESEARCH SUGGESTIONS
ENTREPRENEURSHIP PETRY, TANJA
VRENEGOOR, FEMKE ANTONIA

15:00 — 15:30 | DINING OUT IN FINLAND HOTEL REVENUE MANAGER: ROLE AND COMPETENCIES
KAUHANEN, SINI VARRA, LUCIA - CLAUDIO ROSSI

15:30-16:00 | Coffee Break
TRACK D : Partnerships and Emerging Forms of Tourism TRACKE : ICT, Digital Technologies And Sustainability
Track Chair: KATARZYNA CZERNEK-MARSZALEK Track Chair: MARCELLO MARIANI

16:00 — 16:30 | THE SHARING ECONOMY IMPACT ON INTER-ORGANIZATIONAL COOPERATION IN THE | FACTORS INFLUENCING PURCHASE INTENTION OF TOURISM-RELATED PRODUCTS
TOURISM SECTOR , AND SERVICES THROUGH MOBILE COMMERCE
CZERNEK-MARSZALEK, KATARZYNA - PATRYCJA KLIMAS - DAGMARA WOJCIK & FERREIRA, JORGE - ROBERTO PESSOA DE QUEIROZ FALCAO MURILO &
PATRYCJA JUSZCZYK CARRAZEDO M. DA COSTA FILHO

16:30 — 17:00 | ANIGHT TO REMEMBER: STAGING MEMORABLE EXPERIENCES WITH SENSORY TOOLS | DO CONSUMERS CARE ABOUT CSR IN THEIR ONLINE REVIEWS? AN EMPIRICAL
GULBRANDS@Y, PIA & INGUNN ELVEKROK ANALYSIS

D'ACUNTO, DAVID
17:00 — 17:30 | SUCCESCFUL HR PARTNERSHIPS BETWEEN UNIVERSITIES AND HOTEL CHAINS -

IMPACTS AND DEPENDENCIES
BOHNE, HARTWIG




17:30-18:00 | “Getting published in Annals: tips for success and Q&A”, SCOTT MCCABE - Nottingham University - U.K. (Co-editor in Chief, Annals of Tourism
Research)

18:00-18:30 Guided tour

20:00 Optional Dinner at the Restaurant Casin dei Nobili (on basis of the reqgistrations)

Friday, September 20, 2019

TRACK A: Transportation And Weather Issues In Tourism
Track Chair: GIULIO PATTANARO

09:30 — 10:00 | RIVALRY IN THE AIRLINE MARKET: PRODUCT DIFFERENTIATION AND STRATEGIC GROUPS
RUIZ, FELIPE - FRANCISCO MAS-RUIZ & FRANCO SANCHO-ESPER
10:00 — 10:30 | GETTING TOURISTS ON BOARD: HOW TRAIN OPERATORS ARE ATTRACTING TOURISTS
PATTANARO, GIULIO
10:30—=11:00 | IMPACT OF RAIN ON THE EFFICIENCY OF THE HOSPITALITY INDUSTRY IN LAKE DESTINATIONS: A DEA MODELLING APPROACH
SIMONA FRANZONI, MARCELLO M. MARIANI, CRISTIAN PELIZZARI
11:00-11:30 | Coffee Break
Track B: Destination and Event Management, Marketing, Policies and Development
Track Chair: MALGORZATA OGONOWSKA
11:30 - 12:00 THE ROLE OF A BIG EVENT IN REGIONAL DEVELOPMENT: TOURISM, LOCAL INVOLVEMENT AND CO-CREATION
COLANGELO, DELIO - ANGELA PEPE & ANNALISA PERCOCO
12:00-12:30 | VALUE CREATION OVER TIME: THE APPLICATION OF IIRC INTEGRATED REPORTING FRAMEWORK TO DEMONSTRATE THE VALUE OF MEETINGS BUSINESS

NISHIMOTO, KEIKO




12:30—13:00 | ANALYSIS OF LOCAL TOURISM TAXES IN SELECTED EUROPEAN COUNTRIES IN CONDITIONS OF COLLABORATIVE ECONOMY
PLZAKOVA, LUCIE
13:00-14:00 | Lunch
Track C: Strategic and operational Marketing in tourism
Track Chair: SCOTT McCABE
14:00 — 14:30 | DEVELOPING AGILE MARKETING CAPABILITY IN ORGANIZATIONS: A MATURITY FRAMEWORK
MOI, LUDOVICA - FRANCESCA CABIDDU - MAMELI MASSIMILIANO
14:30 — 15:00 | CREATIVITY AS AN EMPLOYER BRAND VALUE IN TOURISM AND HOSPITALITY
MARIANI, MARCELLO - ANNA NAPPA & MARIA EK STYVEN
15:00-15:30 | Coffee Break
15:30 — 16:00 | DYNAMIC PRICING AND PRESERVATION POLICIES OF CULTURAL HERITAGE SITES: AN OPTIMAL CONTROL PERSPECTIVE
OGONOWSKA, MALGORZATA - REGIS CHENAVAZ & DOMINIQUE TORRE
16:00 — 16:30 | EXPLORING OPPORTUNITIES IN MATCHMAKING: THE CASE OF ITINERANT SOMMELIERS IN RESTAURANTS
ALFREDO MANUEL COELHO, VICTOR MANUEL CASTILLO-GIRON; NICOLAS WIBART
16:30-16:45 | Conclusions and lessons learned: Wrap-up session

Chairpersons
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AGYAPONG, FELIX
Affiliation: DEBILLZ TRAVEL AND TOUR SERVICES LIMITED (GHANA)
Email: felixa@debillztravelandtour.com

BERAZHNY, IVAN

Affiliation: HAAGA-HELIA UNIVERSITY OF APPLIED SCIENCES (FINLAND)
EXPERIENCE AND WELLNESS ECONOMY

AVIATION BUSINESS

Email: ivan.berazhny@haaga-helia.fi

BOHNE, HARTWIG

Affiliation: SRH HOCHSCHULE BERLIN (GERMANY)
DRESDEN SCHOOL OF MANAGEMENT
HOSPITALITY MANAGEMENT

Email: hartwig.bohne@srh.de

BROWN, LORRAINE

Affiliation: BOURNEMOUTH UNIVERSITY (UK.)
FACULTY OF MANAGEMENT

TOURISM AND HOSPITALITY

Email: Ibrown@bournemouth.ac.uk

COELHO, ALFREDO

Affiliation: BORDEAUX IV UNIVERSTY (FRANCE)
BORDEAUX SCIENCES AGRO

DEPART. ENTREPRISES ET TERRITOIRES
Email: alfredo.coelho@usa.net

COLANGELO, DELIO
Affiliation: ENI ENRICO MATTEI FOUNDATION (ITALY)
Email: delio.colangelo@feem.it

CZERNEK-MARSZALEK, KATARZYNA

Affiliation: UNIVERSITY OF ECONOMICS IN KATOWICE (POLAND)
FACULTY OF MANAGEMENT

THEORY OF MANAGEMENT DEPARTMENT

Email: katarzyna.czernek@ue.katowice.pl

D'ACUNTO, DAVID

Affiliation: UNIVERSITY OF PISA (ITALY)
MANAGEMENT

Email: david.dacunto@ec.unipi.it

LIST OF PARTICIPANTS

(as per September 9)

ELVEKROK, INGUNN

Affiliation: UNIVERSITY OF SOUTH-EASTERN NORWAY (NORWAY)
BUSINESS SCHOOL

Email: ingunn.elvekrok@usn.no

FERREIRA, JORGE

Affiliation: PONTIFICAL CATHOLIC UNIVERSITY OF RIO DE JANEIRO
(BRAZIL)

IAG BUSINESS SCHOOL

DEPARTMENT OF BUSINESS ADMINISTRATION

Email: jorgebf@gmail.com

FRANZONI, SIMONA

Affiliation: UNIVERSITY OF BRESCIA (ITALY)
ECONOMICS AND MANAGEMENT

Email: sfranzon@eco.unibs.it

GULBRANDS@Y, PIA

Affiliation: UNIVERSITY OF SOUTH-EASTERN NORWAY (NORWAY)
SCHOOL OF BUSINESS

INSTITUTE OF ECONOMY, MARKETING AND LAW

Email: pia.gulbrandsoy@usn.no

JUSZCZYK, PATRYCJA

Affiliation: UNIVERSITY OF ECONOMICS IN KATOWICE (POLAND)
KATEDRA TEORII ZARZADZANIA

Email: patrycja.juszczyk@uekat.pl

KANWAL, HIRA

Affiliation: GHENT UNIVERSITY (BELGIUM)

FACULTY OF ECONOMICS AND BUSINESS ADMINISTRATION
DEPARTMENT OF MARKETING, INNOVATION AND ORGANISATION
Email: hirakanwal@gmail.com

KAUHANEN, SINI

Affiliation: UNIVERSITY OF EASTERN FINLAND (FINLAND)
BUSINESS SCHOOL

CENTRE FOR TOURISM STUDIES

Email: sini.kauhanen@icloud.com

KLIMAS, PATRYCJA

Affiliation: UNIVERSITY OF ECONOMICS IN KATOWICE (POLAND)
BUSINESS MANAGEMENT

STRATEGIC MANAGEMENT

Email: patrycja.klimas@ue.wroc.pl

KRAMER, MARC
Affiliation: MK RED (BELGIUM)
Email: marc.kramer@mkred.be

LIBERATORE, GIOVANNI

Affiliation: UNIVERSITY OF FLORENCE (ITALY)
DI SCIENZE PER L'ECONOMIA E L'lMPRESA
Email: liber@unifi.it

MANENTE, MARA
Email: mara.manente03@unive.it

MARIANI, MARCELLO

Affiliation: HENLEY BUSINESS SCHOOL AT THE UNIVERSITY OF READING
(UK)

LEADERSHIP ORGANISATION BEHAVIOR

Email: m.mariani@henley.ac.uk

MCCABE, SCOTT
Email: scott.mccabe@nottingham.ac.uk

MOI, LUDOVICA

Affiliation: UNIVERSITY OF CAGLIARI (ITALY)
BUSINESS AND ECONOMICS

Email: ludovica.moi@unica.it

NAJDA-JANOSZKA, MARTA

Affiliation: THE JAGIELLONIAN UNIVERSITY (POLAND)
FACULTY OF MANAGMENT AND SOCIAL COMMUNICATION
DEPARTMENT OF MANAGEMENT IN TOURISM

Email: eknajda@cyfronet.pl

NISHIMOTO, KEIKO

Affiliation: KYOTO UNIVERSITY (JAPAN)
GRADUATE SCHOOL OF MANAGEMENT
Email: nishimoto.keiko.37c@st.kyoto-u.ac.jp



OGONOWSKA, MALGORZATA

Affiliation: PARIS 8 UNIVERSITY (FRANCE)
LED

Email: ogonowska.malgorzata@gmail.com

OTCHERE, EDWARD
Affiliation: DEBFELI COMPANY LIMITED (GHANA)
Email: edwardotchere07@gmail.com

PATTANARO, GIULIO
Affiliation: INDEPENDENT RESEARCHER (ITALY)
Email: giuliopattanaro@gmail.com

PELIZZARI, CRISTIAN

Affiliation: UNIVERSITY OF BRESCIA (ITALY)
DEPARTMENT OF ECONOMICS AND MANAGEMENT
Email: cristian.pelizzari@unibs.it

PETRY, TANJA
Affiliation: UNIVERSITY OF INNSBRUCK (AUSTRIA)
Email: tanja.petry@uibk.ac.at

PLZAKOVA, LUCIE

Affiliation: INSTITUTE OF HOSPITALITY MANAGEMENT IN PRAGUE 8
(CZECH REPUBLIC)

Email: plzakova@vsh.cz

RUIZ, FELIPE

Affiliation: UNIVERSITY OF ALICANTE (SPAIN)
FACULTY OF ECONOMICS AND BUSINESS
MARKETING

Email: felipe.ruiz@ua.es

TOMISIC VLAHOVIC, MARIJA
Affiliation: UNIVERSITY OF ZAGREB (CROATIA)
Email: mtvlahovic@gmail.com

VARRA, LUCIA

Affiliation: UNIVERSITY OF FLORENCE (ITALY)
UNIVERSITA' DI FIRENZE

DEPARTMENT OF ECONOMIC AND MANAGEMENT
Email: lucia.varra@unifi.it

VLAHOVIC, TEA SILVIA
Affiliation: EKONOMSKI FAKULTET SVEUCILISTA U ZAGREBU (CROATIA)
Email: tsvlahovic@gmail.com

VRENEGOOR, FEMKE ANTONIA

Affiliation: UNIVERSITY OF GRONINGEN, FACULTY OF ECONOMICS AND
BUSINESS (NETHERLANDS)

RUG CAMPUS FRYSLAN

CENTER FOR SUSTAINABLE ENTREPRENEURSHIP

Email: femke.vrenegoor@stenden.com

WOJCIK, DAGMARA
Affiliation: UNIVERSITY OF ECONOMICS IN KATOWICE (POLAND)
Email: dagmara.wojcik@ue.katowice.pl
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